Stanley Agarrat
2747 Butkus Rd.
Avon Park Estates, F1. 33825.

Upland Homes Inc,
P.O. Box 673,
Sebring, F1. 33871

April 17, 2009
Dear Mark,

I am moved to express my sincere appreciation to Upland Homes for the efficient and
timely construction of my home.

The entire project from conception to delivery was laced with quality service and I will
surely have no hesitation or reservations in recommending your company to anyone.

I greatly admired the smooth linking and interaction between the myriad of
subcontractors who were employed on the project and delivered all that was promised in
an extremely professional manner.

High praises must be extended to the office staff — the nucleus of the construction - for
their keen supervision ensuring that all details were meet to my satisfaction. Any
changes to the original plan were readily addressed and that speaks volumes to your
company, whose motto ought to be ‘Setting a Higher Standard with 100% Customer
Satisfaction’. It was indeed my pleasure working with such a friendly and efficient team
of young ladies. I wish them continued success and enjoyment in their jobs.

In spite of the odd finishing touches that are needed to fully complete the project, I am
truly pleased with my new home and have absolutely no regrets choosing Upland Homes.
I have every confidence that your company will continue to grow from strength to
strength.

Once again I convey my sincere gratitude for a job well done.
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