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August 16, 2011

f Dear Mark,

You saved my wife and me from a potential disaster. We had contracted with a
draftsman to design and develop plans for a two-story addition to our home in Lake
Placid. The addition was to consist of two bedrooms and a commons area over a two car
garage. While the draftsman was able to develop a preliminary sketch, he could not
conceptualize what my wife and I desired.

I was introduced to Mark by my neighbor and I brought him the rough draft and
presented our ideas. He immediately put pencil to paper and sketch exactly what we
visualized the addition would be. He listened to our ideas and clearly understood what
we were expecting.

Construction went just as smoothly. His staff, particularly Karin, was always
professional and responsive to our questions. They promptly returned calls/emails and
thoroughly explained the construction process as it progressed. The workmanship was
excellent and great attention was given to detaiL My wife would have it no other way!
She and Karin developed a very strong rapport and respect for each other's suggestions
and final decisions.

The end result was an extremely well-thought out addition that melds with the existing
home as if it was included in the original construction of our home.

I have now contracted with Mark and Upland Homes to demolish and completely
remodel the master bathroom in the original home. I know that I will receive the same
high quality and professionalism in this project that my wife and I experienced in the
addition.
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